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IPTV Path to Profitability Series: 
Managing the Customer Experience

Key Messages

1. First-Gen IPTV Service Assurance 
(SA): mixed results

2. A Next-Gen IPTV SA Architecture 
is emerging

3. Encouraging results from early 
deployments of Next-Gen SA

Flow

ÅAbout Mariner

ÅFirst-Gen IPTV  SA: Results 

ÅA Next-Gen SA Architecture

ÅManaging the Customer Experience

ÅCase Studies

ÅQ&A
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About Mariner
Corporate Profile

ωFounded in 2003: now 110+ person team 

ωPrincipals involved in IPTV innovation since 1998

ωIPTV Consulting, R&D & Integration Services

ωMarket focus: Tier 2 & 3 telecom operators & vendors (US, Canada & 
Europe) and emerging broadband operators

Privately-owned IPTV Software & Professional Services

ωNext ςGeneration IPTV Service Assurance (xVu)

ωInteractive IPTV applications platform (frostt)

ωSelf serve and process acceleration solutions (Nexisys)

ωIPTV Lifecycle Consulting & Integration Services 

ωApplication development Services

Focus on Entertainment & Broadband IP Markets
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About Mariner
Both product and support services for IPTV

Best practice insight built through close relationships with Service Providers & real 
IPTV deployments
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Partners and Customers

Sample Customer PortfolioPartnersEcosystems


